Flood disaster recovery and support (Translated and easy-English) 

DEWLP – Recovery from a natural disaster 
Translated resources – but not easy English 
· https://www.delwp.vic.gov.au/media-centre/home/victorias-flood-situation-where-to-find-information

Queensland Government – Natural Disasters 
· Translated fact sheets about natural disasters | Community support | Queensland Government (www.qld.gov.au)

Red Cross Australia  
· https://www.redcross.org.au/globalassets/cms-assets/documents/emergency-services/easy-english-clean-up-booklet-web.pdf
· https://www.redcross.org.au/emergencies/resources/
Preparedness 
· https://www.redcross.org.au/globalassets/cms/downloads/pdfs/disaster-plan/easy-english-rediplan-accessible.pdf
Resources for parents and caregivers 
· https://www.redcross.org.au/emergencies/resources/resources-for-parents-and-caregivers/\ - Links include mental health resources for children and young people 

Ipswich – Emergency Management translated 
· https://www.ipswich.qld.gov.au/services/emergency_management/other-languages

Health Direct Natural Disasters 
· https://www.healthdirect.gov.au/natural-disasters#searchGeneralResults

SBS News in Easy-English
· https://pod.link/1541762626

Consumer Affairs Victoria – recovery 
· https://www.consumer.vic.gov.au/resources-and-tools/consumers-with-a-disability/easy-english-factsheets

Health Translations – Returning home after a flood 
· https://www.healthtranslations.vic.gov.au/resources/after-a-flood-returning-home-safely
Bendigo Community Health Services 
Dinka – Flood 
· Part 1: https://fb.watch/gctlARqozm/
· Part 2: https://fb.watch/gcto7EZSE3/
· Part 3: https://fb.watch/gcxHtlgSQ0/

Dari/Hazaraghi - Flood
· Part 1: https://fb.watch/gctsmSZOsW/
· Part 2: https://fb.watch/gctq-6Hzpc/
· Part 3: https://fb.watch/gcxDXIf6Gv/

Karen- Flood
· Part 1: https://fb.watch/fZOE6QHX6d/
· Part 2: https://fb.watch/fZOM-oFGuX/
· Part 3: https://fb.watch/gcxyZB0NbL/
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thiek né kaam kor yic.

Te cokyin cuk cién té thiaak kené war
walé pul/lilic, ké aboor aléu bi rot looi né baai

alon cienyic.
Andn kén aboor jook karou:
1. Aboor & war (Riverine flooding)

Aboor é war ee rot looi té cii tén t3u piu thin rot
jat nhial agoér de nyin walé war nhiim nhiaal.

Té ciné (ciené) aboor é war meekic, ké yin dhil
ba yi nhom tak né kén ba looi ke aboor kéc rot
gud looi.

Yenné den/abor cit é kéné aléu bi dac bnhial
apei, walé aléu bi rot looi amaath.

Aboor aa |éu bik cath amaath né war ic,
dhamen ee thok né pé&i kudt iic.

2. Aboor é den téém rot (Flash flooding)

Aboor é den téém rot ee rot looi té tueny den
diit gdk né kaam de dhamen cekic. Yen aléu bi
rot dac looi apei, ku yin cié |éu ba yok kené
thoné nhom ci maktab gam deet.

Piu aboor aa |éu biké mec apei, rét dac jat nhial
ku cathki apei.

Kan thiddk kené yan thuth t5u piiny alonde puét
ku yaar/kuaor, walé yan cike yik wén ci léu bii
piu wet/gueer wei thin ku cathki né kueer iic ku
kuer ke kuéth, aa keek tSu né ridak ic apei.

Aboor aléu bi rot looi geré tédét wén non den diit

Makanatith

Miitbei (ddonlot)
Vic Emergency App
ténorn App Store
walé Google Play

www.emergency.vic.gov.au

REEr kené pialgudp (Stay safe)

Yin léu ba réér kené pialgudp bin yan ci bor ku thuthki
pudl/naak thok.

Piu aboor aa rec apei- duné luén/lathin né piu aboor ic.

Aléu bé nan k& reec cé rot thiaan piiny citmané yik kéér ke tiim walé
aduot ke yik/buth, kané kan wuddk iic citmané yik piu-rec ee cath né
kartuc yic ku anyunan.

Duné kuéth né piu aboor ic.

Piu aboor aa léu bik riel apei arék bi ridi/thurumbil jat wei. Thurumbil
thiin kor aléu bi thoor né 15cm de piu yiic. Yen ékéné ee bér de galam
t5 cieel!

Naa b3 piu é den alonthin, ke yi jalé ba la téwén thony citmané yik
agen mubslic/kanaba malbak/yoné thaat walé akolkol é rou.

VICSES ee akutnhom é€ loilooi € rét teem ku aléu bi ajuser cekic € rot
teem looi.

NEé kuér thiin kor, ridn nhial, nyeei é thueithuei ku temé piny é tiim wén
nootké ke kddc, ké yin yupé raan tajir ci pidc.

DANGER

FEDDO DO
s ES 1 32 500 FLOOD STORM

H_
N | EMERGENCY

- ) Y
SES ¥ _bendigo,

CFA
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Understanding Warning Signs

Weéét Tin ku Loi

Yeen adith/tétok aci jok. Acién rééc ~ Anon kana de rig€c ci cust nhial.

tSu émantoné. REEré ke yi ye pin Yalet/kan aboor aa ger ke yiic. Jok

né bon léu bii ydla/kedéan rot ba luui émen kuba rot gél ku

geer. paandu/anindu.

Yubpé anin/kuat ku math kuba Buoth ajueerdun kané rot teem, naa
looi bik yala/kedéan yaa nic. non tok.

Kén nyooth kéné éye aléu bi looi Tin Vic Emergency App du ku piéné né
kubi 1€k yiin ye nen bii yala aboor kané ka teem rot caal cit yik, ABC Local

né yéladu yic dhuk piny, ku ye rigéc ~ 91.1FM, Gold 1071AM ku 98.3FM, Hit
dhudk piny. 91.9FM, Triple M 93.FM, KLFM 96.5FM ku
106.3FM ku mudké théné nhiim nyiin.

DEteé yic de kné thone nhm uaath

Thoné Nhom de ké Teem Rot

Yeen Thoné Nhom de ka Teem Rot

ee kana de thoné nhom dit apei.

Yin léu ba t5 né kérac yic ku awic
bi nan kén loi émantoné. Geré

gaau émen ee pirdu tadu né reécic.

Naa t3u né ké teem rot nék-pir ic
walé naa kor/wic kuany, ke yi
yuopé Gueu Yicé/Arak Diak (000).
Yin léu ba thiéc né dugér/agamlon

naa yin kor tok. Luel thon kor abec.

Yuépé anin/kuat, math, ku koc akeu nhom né kusony naa cii ye jam/quel né Dingilith.

Yee nen léu bii yen VICSES c231/yudp né dhamen aboor wilé

9 N> raan t3 pirde né rééc ic? Yubpé gueu/taor 000
yicé/arak diak 000 Phented

K5ré/wigcé né kudony é rot teem né Yuopé VICSES né 132 500 ic
aboor walé atiektiek ic né wété: =  Thiécdu né kudony abi cuat yot né tédan é
24/7 & c5t.
Tim acé wiik/yuiik ku jook riané kan cii looi Yeen raan cé rot gam lui absc aléu bé yin
paandu walé thurumbildu ic? yudp né wet ka juéc.

Andn rian cé rot looi yondu yeth walé
akuér apei? Né té cit té t3 yaladu thin yin léu ba:

Tim walé kéér dit acé 1ony/wiik/yuiik ku

Yudpé raandun é yi cudot kuba abalak looi

agél yin ke yi ci luén walé jalé paandu? walé juiir ajueer ké cokpiny alawén
Cé kaku bor walé aa wic kubik bor? Yin yuopé tajir ci pi3c kubé riak juiir walé
nyeei thueithuei, naa wic

[ff Yiin naa ci ye jam/guel né Dingilith ké yuopé the Translating and Interpreting Service (TIS) né 131 450

ic (C5t abec) ku thiéc kek bik caal/yudp téné yiin.

BT viin naa nic raan wén cie jam né Dinilith, gamé keek & namba kéné yic.
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Maann roor ku Iék de kuony
Bushfire Safety Information

kénné yin

September 2022

Eténnéé yennékee té t5 yin: Northern Country of

Guik raan |éu bi yin ya kuony ago App de Ka rilliic ci tu3l
(Vic Emergency App) ya doc deetic ku bi ya raan régr

P R ool PN

Victoria (This where you are)

Te ci koc ke mac ye luéél ye ka bi narp mac bi dep ne bian
de Northern area of Victoria ke them ba pin ku gam ku

nic ayadee ke Bendigo at> thin aya.

i
| A
MALLEE 9
smanHil®
o ropacin -
e S—
B ® Echuca .
Charan® FRochesior Shepparion wodonga
e s .
N Elmore @ Wargaraita
Ly e NORTHERN  NORTH EAST
DL Serndigoe Bright@
Edudhope ase™ S . sn-,.m Falls Creok @
& h NORTH  wipuser @ . Omen

@ Kimmion | CENTRAL

EAST
Catecal il GIPPSLAND
@ Healesvila
Balrnsdalo
Hnln.mlml B“.;“, L

Wincheisca  Pakonham® . gﬁ“_’: o

Wamail g ppgl AND

& Korumburra

Wenlhag e

Jui&ér bin rat ya juiir ago jal paandijn
Your Fire Plan

Na kaor ba jal paandu, ke them aréétic ba kaku33n
thiekiic ya 166m, ka cii men de awarak ye yin nyuddth,
wel ke panakim, radiyo ye luui néé ujaar, ku jol ya
batariya kennéé ujig€r k3k peei bin ke rat ya kony té
cenné ujigégrkudin tueen yiic thok. Akaor ba riandu ya
thi33n epieth né jaath. Ye telepundu thi35n aréétic ago
ya t5 ke thian né mac, ye cok t3 ke nanic kat ku ya cok
thiaak knné yin.

Na kaor ba jal ba looi, ke yi guik raan |éu biya jam né
ye thon é Linélith wenné thor) é Jé€n ago ye kénné
guigEr en; té koor yin en wuya.

Na kdor ba jal né ye than thiin kénnég, ke yi I> tépicth
cinic ké [éu bi yin ya n3 ya n3k thin. Na g&&ré, ke yi liep
nuur ke riar.

=
CFA

ACN: 136 467 715

bendigo

services

Download the
Vic Emergency App at the

AppStore or Google Play.
Www.emergency.vic.gov.au

K66l ci kuum bené mac cie dé€p
Your Fire Ban Day

Eté cenné akut ye many ¥53r mac nin béibie ke
bené mac ya kuum né bé&I k3k yiic. Them aréétic
ba tin men cennékee 166 kaké tadu piomdu35n
réér yin thin. Lo né webthaai de CFA ago wél juéc
k3k 1> kueen - www.cfa.vic.gov.au. Tiggté nyin
aréétic ku loi ké ba ya |éu né luddi né yemeen ci té
cenné yen lugel thin né

akut de CFA.

Né ye kool ci béibei kénné ke ka bené dg€p de mac
ya kuum;

« D€Ep de mac ébén abi ya kuum, agut ci many
yenné ¥3¢ ¥33n ku many yenné that ékuin.






EXTREME and CATASTROPHIC

EXTREME - Mac abi dac thiai piny né
Yekéné yen ne ke rescdit de mac.

Abi nan atuocdit Ku riel de piny kéné yomdit.

CATASTROPHIC - Te gol mac rot ku dom kan), keka piir kedhia aye

kam kor/cikic.

dhil thou. Yekéné yen ke reecdit de mac.

Kekake yi EXTREME ku CATASTROPHIC aye koc nyu5th manydit koc bi piny dom. Ku na ye thee cik kake

ben, keka koor ba rat guir ku ba nyin

Ka ba keek ya looi né kee ninké
What you should do on these days

» Ye dek né piu juéc aréétic

» Ye telepunda thid3n aréétic ago ya t3
ke thian né mac, ye cok tj ke nonic kat ku ye

cok thidak kenné yin.

» Ye pin né radiya, ku daaié né wél lueel
éke biyic né telbidhionic ku ye luui éyadén

ne App de Vic de ka riliic ci tul
» Ye riandu th33n apieth né jaath

tiit aréeétic.

Kaa cii keek ye koor ba keek ya looi né kee nin

kaké yiic

What you shouldn’t do on these day:

» Du3nné mac ye dé€p té laduic yenné
aliir rin thin

» Du3nné nyujsn ku anyuod (wathaka)
reec tj piny ye cudny

» Du3nné ridi ye geer né nyudsn ci riel

nhom ku ¥an k3k ci riel yiic

* Ye |o né ¥an liir yiic cii men de, thudk ke

¥00c ku jol ya ¥6n de kugn

Eka ci keek g33r piiny éténné aye kiit ke 1€k koor ba keek ya nyic

This warning icons you need to know

Wel ke jigén

Na ca ye ké de nyuuth kénné tin, Ekee
ye nyuaath men nar en ké koaor bi rot
looi wenné ci rot looi wéntheer ku ka
cin kéreec ci ludi kac né piirdenic ku
né bgikeniic. Akoar ba yekénné ya nyic
ku ye nyin tiit né k& koor bikké roth ya
geer yiic. Pi€né né radiyo, daaié né
wel lueel éke biyic né telbidhitnic ku
ye luui éyadén né App de Vic de k&
riliic ci tudl.

Ye namba de gueu kee diak (000)
doc yudpic né nyindhie té t3 yin né
kéreec [€u bi yin ya n3k yic ku kaor
bi yin doc ya ku3nybei thin.

Daaié ku dac luui né
yekénné yic

Na ca ye ké de nyooth kénne tin, ékee ye
nyuosth men nan en ké koaar bi rot looi 1€éu
b1 piirdudn ya rid3kic ku rig€k bgikudn.
Akoor ba doc ya luui né ajueerdu yic ku
muk apieth né yinhom ke jal bin doc ya
jal ke thaa nootwei yennéke kueer tén
pieth logok I8u bin ya réér ke yi pial gudp.
Jalé né va rec l1éu Kikké yin ya n3k ku lo
té pieth dét peei, ci men de ¥On de
méathdu. Na g&gré, ke yi liep nuur ke riai.

Nyooth de ka rilliic ci tujl

Yin t3 né kéreec l1éu bi yin ya n3k
Yic ku koor né yi pidu bi nan ké

koor ba doc ya looi né ye than thiin
kénné yic. Na cin ké léu né luoai né
ye thaa kénné, ke ka non ké bi riddk
€nan yin. Wél ke nyooth aabi yin ya
[k, men bii yin ya jal né ye than thiin
kénné wenné ca gadau wénthee ago
beer jal.

* Many ¥33n) aléu bi rot ya doc looi né tharn thiin kor yic, ku ka ci 1éu bi kon ya 1€k

yin men nar ké koor bi rat looi.

« Dujnné rat ve geei né nyooth de ka bi réth ya kon looi ago jol jal paandu. Yin bi rot
dhil ya cok nyic wél ke k& réth yin né ye thaa kénné.

« WEI bi ke rot ya tiit acii 1éu bi keek ya gam yi ci t&€n cii kee roth ya luogi thin,

nyooth de Kiit liliic ye kac nyue3sth kee ka ye k& ba keek ya kan pin.
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Even if you don't live near a river or creek,
flooding may still happen in your area.

There are two causes of flooding:
1. Riverine flooding

Riverine flooding happens when high water
levels rise above the banks of a stream or
river.

When riverine flooding is predicted, you
have to decide what you will do before
flooding occurs.

This type of flood can rise very quickly, or it
may happen slowly.

Floods can move slowly down the river,
sometimes lasting for several months.

2. Flash flooding

Flash flooding happens when a lot of rain
falls over a short period of time. It can occur
quickly, and you may not receive an official
warning.

Floodwater can be very deep, rise quickly
and move fast.

Properties close to low-lying areas along
creeks and gullies, or in built up areas
where water can’t drain away and travels
down streets and driveways, are most at
risk.

Flooding can happen anywhere when there is
a lot of heavy rain in a short time.

Download the
Vic Emergency App
from the App Store
or Google Play

www.emergency.vic.gov.au

Stay safe
You can stay safe by avoiding flooded and low-lying areas.
Floodwater is dangerous — never enter floodwater.

There can be hidden dangers below the surface like tree
branches or building materials, contaminants like raw sewage
and rubbish.

Do not drive through floodwater.

Floodwater can be powerful enough to carry a car away. A
small car can float in just 15cm of water. That’s the height of an
average pen!

If floodwater comes inside, move to a higher point such as a
kitchen bench or second story.

VICSES is an emergency services agency and may undertake
emergency temporary repairs.

For minor leaks, superficial damage, removal of debris and cutting
down of trees that are still standing, please contact a professional
tradesperson.

ACN: 136 467 715

" DANGER

132 500 E‘nﬂ‘e’ﬂé%ﬂ%‘#

@ bendigo

. ® CommuniTy rtealtn
i services

CFA






A A A

Watch and Act

Advice

An incident has started. There is
no immediate danger. Stay up to
date in case the situation

changes.

Contact family and friends to
ensure they are aware of the

situation.

This icon can also be used to tell
you when the flood condition in
the area has subsided, and the

threat is reduced.

There is a heightened level of threat.
Flood conditions are changing.
Start taking action now to protect

you and your family.

Follow your emergency plan, if you

have one.

Observe your Vic Emergency App
and listen to emergency
broadcasters such as, ABC Local
91.1FM, Gold 1071AM and 98.3FM,
Hit 91.9FM, Triple M 93.FM, KLFM
96.5FM and 106.3FM and monitoring

warnings.

Emergency Warning

An Emergency Warning is the

highest level of warning.

You may be in danger and
need to take action
immediately. Any delay now

puts your life at risk.

If you are in a life-threatening
emergency or if you need
rescuing, call Triple Zero (000).
You can also request an
interpreter if you need one. Just

say the language you need.

Contact family, friends, and neighbours for help if you don’t speak English.

@ @ When should I call VICSES during a flood or storm?

Are you seeking emergency help in a
flood or storm because:

A tree has fallen and caused structural

damage to your home or vehicle?

There is damage to your roof or it is leaking
significantly?
A tree or large branch has fallen and is
preventing you from entering or leaving your
home?
Your property is flooded or about to flood?

Is anyone’s life in danger?

Call triple zero 000

()

[0]0]0)

EMERGENCY

Call VICSES on 132 500

= Your request for assistance will be logged

Depending on your situation you should:

by our 24/7 call centre.
=  Alocal volunteer may then contact you for
further details.

Contact your insurer to make a claim or

arrange permanent repairs
Contact a professional tradesperson to

repair damage or remove debris, if required

fff If you can’t speak English call the Translating and Interpreting Service (TIS) on 131 450 (free call) and ask

them to call for you.

AT If you know someone who cannot speak English, provide them with this number.
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Find someone who can help you understand the
VIC EMERGENCY APP and explain the risk to you.

This is where you are:
Northern Country of Victoria _ _ Vic Emergency App at the
When the CFA has declared a Total Fire Ban Day in the AppStore or Google Play.
Northern Country in Victoria, you have to understand that www.emergency.vic.gov.au
this includes Bendigo.

Download the

o Midne.
MALLEE A
SwanHill@
@ Hopetoun
1 1 @ Echuca °
Charfion® FRochester Shepparton Wodonga
e °
WIMMERA - Elmore @ Wangaratta
St Arniand @ NORTHERN NORTH EAST
Horsham @ Bondigo @ COUN Brighte
Edanhope s mpsw::ol A Man l;.orouggr’:l:ww:lnfw.mour Falls Croak @
= . - NORTH  wmiguier @ ®omeo
o Kymeton | CENTRAL S .
2 ° 5 GIPPSLAND
8 Echan Kalkalle .H‘anwo
CENTRAL o . @ Sarpsase

Maoibourne Bul

gy Winchelsea pm“,_ﬁ.m: WEST & Sae -
bl 0 GippsL D Your Fire Ban Day

Waonthaggl

This is when the Fire Authority has
Your Fire Plan declared fire restrictions in a certain
area. Please check whether the
restrictions apply to the area you live.
Go to the CFA wedsite for more
information - www.cfa.vic.gov.au

If you have to leave your home please take your
important identification documents, medicines, water,
battery-operated radio and torch and spare batteries
with you.

Monitor and act as directed by the

Have your car's fuel topped up. Have your phones CEA

charged, ensure you have credit and keep it close to

you. On a Total Fire Ban Day:

All types of fires are banned including

If you don't understand what to do find someone campfires and fires for cooking.

that can speak English to explain what you have to
do. More information on next page>>

X
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EXTREME and CATASTROPHIC

Both EXTREME and CATASTROPHIC present really high risk of
fire. We need to be alert and be careful.

What you should do on these days:

e Drink a lot of fluids.

e Have your phones charged, ensure you have credit and keep
it close to you.

« Listen to the radio, watch news on TV and use the Vic
Emergency App.

e Have your car's fuel topped up.

» Go to cool places such as, shopping malls and library.

What you shouldn’t do on these days:
e Do not light fire in the open-air.
e Do not burn off grass and rubbish.
e Do not drive a vehicle through dry vegetation in hot and dry
conditions.

The warning icons you need to know

Advice Watch and act Emergency warning
When you see this warning, it When you see this warning, it means You are in imminent danger and
means an incident is occurring or there is a possible threat to your lives need to take action immediately.
has occurred but there is no or homes. Act on your bushfire plan If you do not take action, you will
immediate threat to lives or homes. and remember that leaving early is be impacted. The warning will tell
Be aware and monitor the change of always the safest option. Move away you if you need to leave
conditions. Listen to the radio, from the danger to a safer place such immediately or if it is too late to
watch the news on TV and look at as a friend's house. If driving, turn on leave. If you need to leave
the Vic Emergency App. headlights. immediately, go to a safe place. If

¢ Bushfire can happen quickly, and you may have no official warning.
* Never rely on receiving a warning. You must keep up to date with what is

happening around.

« Warnings will not necessarily be issued in a particular order, an Emergency

Warning may be the first one you hear.

Always call 000 if you require urgent help

driving, turn on headlights.

ACN: 136 467 715
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